
www.hp.com/education 

HP Education Services—US 
Course Listing 
October 2011  

4 

6 

11 

8 

10

12 

13 

14 

15 

16 

18 

2 

19 

19 

Table of Contents 

HP Education Services    

HP Products and Technologies 
HP Cloud Computing 
HP ProLiant/BladeSystem 
HP Networking 
HP-UX/Integrity 
HP Storage 
HP OpenVMS    

IT Service Management 
ITIL     
IT Service Management  
Data Center & Critical Facilities 
Business Analysis/ 
    Project Management 

Industry Partner Technologies 
VMware  
Microsoft  
Linux   

Frequently Asked Questions 

Contact HP 

13 

4 



Reduce IT costs, control the risks to business operations, 
and drive faster growth with training from HP 
With over 30 years of experience, HP Education Services brings unmatched content 
and expertise in HP products, related processes and topics, and industry-standard 
technologies. In fact, HP has been honored as one of the Top 20 IT Training 
Companies and Top 20 Content Development Companies by Training 
Industry Inc. based on leadership, innovation, quality and expertise. 

www.hp.com/education 

HP Care Pack Services for Education 
Flexible, economical, simple to purchase and easy to 
use—HP Care Pack Services for Education are ideal 
for those customers who know that training will be 
needed during the upcoming months, but are not exactly 
sure of the specifics (who? what? when?). With HP Care 
Pack Services, customers purchase training credits 
upfront and then redeem the training credits as needed. 
Valid for 12 months from the date of activation, Care 
Packs can be used to attend any training offered by HP 
Education Services—including open enrollment classes at 
HP Education Centers; live, online classes by RAIL; 
dedicated onsite classes; or online, self-paced training 
offered through the HP eLearning Center.  

Two types of Care Pack Services for Education are 
available: 

HP Care Pack Total Education. The HP Care Pack 
Total Education (U5466S #4BA/U4993E) and Total 
Education One (U5466S #4NK/UC818E) allow 
volume purchase of training credits in increments of 
$1000 or $100.  

HP Care Pack Services for Technical Training. 
HP Care Pack Services for Technical Training are 
similar to the Care Pack Total Education but are priced 
based on the cost for one student to attend one day of 
open enrollment training on a specific technology.  

Care Pack Services for Technical Training are 
available for the following HP and industry products: 

 HP Care Pack for HP-UX/OpenVMS Training: 
HF382E/A1 

 HP Care Pack for ProLiant Training: HF385E/A1 

 HP Care Pack for Storage Training: HF383E/A1 

 HP Care Pack for Networking Training: HH245E/A1 

 HP Care Pack for VMware Training: HF386E/A1 

 HP Care Pack for Linux Training: HK771E/A1 

 HP Care Pack for Microsoft Training: HH387E/A1 

HP Education Services 
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Our Offering 
Technical Training 
Our technical training focuses on a wide range of HP  
and industry standard products, tools and technologies. 
HP’s award-winning training is delivered by professional 
instructors who are also technical experts in their fields.  

IT Service Management Training 
IT Service Management (ITSM) Training addresses the 
strategic business value generated by IT organizations 
and the need to deliver superior service. HP has 
unsurpassed credentials in the ITSM/ITIL arena through 
thought leadership, education and advocacy.  

Learning Solutions 
Through our Learning Solutions practice, HP delivers 
customized alternatives to address customer-specific 
needs. When confronted with technology transformation, 
our learning consultants help by analyzing and 
understanding business drivers, learning culture, skills 
base and timelines. HP designs and creates tailored 
learning strategies that focus on specific training needs, 
development opportunities and performance requirements.  

Certification  
The HP Certified Professional Program is now ExpertONE. 
ExpertONE career certification signals that technical 
abilities are top-notch, tested, and proven to the world’s 
largest technology company. It confirms the cutting-edge 
skills and business acumen necessary to integrate 
different technologies from multiple vendors and use 
those technologies to drive IT innovation.  

HP Education Services offers the targeted HP Networking 
and Converged Infrastructure training needed to pass 
ExpertONE certification exams. Our certification training 
is professionally developed, approved by HP subject 
matter experts, and delivered by instructors with relevant 
technical experience. 

HP also offers in-depth courses and exam preparation  
for industry leading certification programs including  
ITIL, VMware and Microsoft.  

http://www.trainingindustry.com/it-training/top-companies-listings/2010/2010-top-20-it-training-companies.aspx�
http://www.trainingindustry.com/it-training/top-companies-listings/2010/2010-top-20-it-training-companies.aspx�
http://www.trainingindustry.com/it-training/top-companies-listings/2010/2010-top-20-it-training-companies.aspx�
http://www.trainingindustry.com/it-training/top-companies-listings/2010/2010-top-20-it-training-companies.aspx�
http://www.trainingindustry.com/content-development/top-companies-listings/2011/top-20-content-development-companies.aspx�
http://www.hp.com/education�
http://h10076.www1.hp.com/education/carepack/hp_carepack_serv_edu.pdf�
http://h20546.www2.hp.com/eshop�
http://h10076.www1.hp.com/education/learning-solutions/ls_methodology.htm�
http://www.hp.com/certification�
http://www.hp.com/education/certification�
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  Bookmark these URLs! 
HP Education Services 

www.hp.com/education 

Promotions and special deals 
www.hp.com/education/discount 

Certification programs  
www.hp.com/education/certification 

HP Care Pack Services for Education 
www.hp.com/education/carepack/total_education 

Learning Solutions 
h10076.www1.hp.com/education/learning-solutions/ls_methodology 

HP Virtual Rooms 
www.rooms.hp.com 

RAIL—live, virtual, online training 
www.hp.com/education/rail 

Dedicated training classes—onsite and virtual 
www.hp.com/education/sections/legend_ost 

HP eLearning—online, self-paced training 
h20546.www2.hp.com/eshop/US/?sitepick=US 

HP Education Center locations 
www.hp.com/education/edu-centers/edu-centers 

Flexible delivery options  
HP offers a variety of training delivery options to  
meet your needs: 
 Traditional classroom courses at  

HP Education Centers; 
 Live, virtual instruction via HP RAIL (more 

information below); and, 
 Dedicated training classes—tailored to your 

needs—delivered at your site or via RAIL  
(contact your HP Education Consultant for 
scheduling and pricing). 

HP RAIL—Live training. No travel. 
HP RAIL delivers live interactive instruction, including 
hands-on lab work—virtually—in real-time over the 
internet. Based on HP Virtual Rooms technology, RAIL 
combines the best of classroom training with the best of 
online training—without the travel and with reduced ‘out-
of-office’ time. Students attend our instructor-led training 
from wherever they are: home, office, anywhere. You 
can explore RAIL through our free ‘Kick the Tires’ 
demo. Live, 30 minute sessions are held each 
Wednesday from 12:15 to 12:45 p.m. (Eastern).  

HP Virtual Rooms 
HP Virtual Rooms (HPVR) provides an online meeting 
place for collaborating with team members, business 
partners, and customers. Based on advanced HP 
technology, HPVR facilitates effective communication and 
improves productivity across large, geographically 
dispersed workforces. Quick to download, easy to 
deploy, and easy to use, HPVR helps organizations 
reduce costs associated with travel, training, and 
support. HPVR provides a secure, reliable and efficient 
interface for: 

 Attending meetings or training from anywhere in the 
world—without leaving your desk—by simply using  
a standard Internet connection;  

 Interacting and sharing information using a wide 
variety of text and graphic media—including voice 
and video; 

 Building learning communities and work teams  
through virtual “connections;” and 

 Providing quick and efficient remote computer  
support (HP Virtual Support Rooms).  

http://www.hp.com/education�
http://www.hp.com/education/discount.html�
http://www.hp.com/education/certification�
http://www.hp.com/education/carepack/total_education.html�
http://h10076.www1.hp.com/education/learning-solutions/ls_methodology.htm�
https://www.rooms.hp.com/�
http://www.hp.com/education/rail.html�
http://www.hp.com/education/sections/legend_ost.html�
http://h20546.www2.hp.com/eshop/US/?sitepick=US�
http://www.hp.com/education/edu-centers/edu-centers.html�
http://www.hp.com/education/edu-centers/edu-centers.html�
http://www.hp.com/education/rail.html�
http://www.hp.com/education/sections/legend_ost.html�
http://www.hp.com/education/rail.html�
https://www.rooms.hp.com/�
http://www.hp.com/education/rail/freedemo.html�
http://www.hp.com/education/rail/freedemo.html�
http://www.hp.com/education/rail/freedemo.html�
http://www.hp.com/education/rail/freedemo.html�
https://www.rooms.hp.com/�


Course 
Number Course Title Duration 

(days) 
Price 
USD 

Hot picks— 
top courses 

HP Cloud Computing, ProLiant, BladeSystem and 
Insight Software Training Courses 
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》》》Learn more about our HP BladeSystem/ProLiant curriculum  

www.hp.com/education 

HP Cloud Computing Overview/CloudSystem Matrix 

HK916S Matrix OE: Infrastructure Orchestration Integration 4 3200 

HK919S HP Matrix: Cloud Maps       

HK920S HP CloudSystem Matrix: Infrastructure Administration 3 2400 

HK922S Cloud Foundation 2 1600 

HE642S 
Introduction to Converged Infrastructure and  
HP BladeSystem Matrix 

1 800 

HK751S Industry Standard Architecture and Technology 5 4000 

HK752S APS Service Fundamentals 1 800 

HK753S Servicing HP ProLiant ML/DL/SL Servers 2 1600 

(ProLiant/BladeSystem training continued on next page) 

Coming 
Soon 

HE643S 
HP Insight Foundation  
(includes new ProLiant/Blades administration content) 

2 1600 

HK756S HP Systems Insight Manager Essentials Control 2 1600 

HE646S 
HP BladeSystem Administration: c-Class (now includes 
hardware install/setup content from the old HG813S course) 

3 2400 

HK758S HP BladeSystem Virtual Connect  3 2400 

HE644S 
HP Insight Control Suite: Managing/Monitoring with HP SIM 
(HK756S + HK757S combo course) 

5 3200 

HE642S Introduction to Converged Infrastructure & HP BladeSystem 1 800 

HG815AAE Introduction to Virtualization WBT 4 hours 150 

HK317AAE Introduction to HP Insight Control V6 WBT 4 hours 200 

HE645S HP Insight Control Server Deployment 3 2400 

HK757S HP Insight Control Advanced Topics 3 2400 

HK760S HP Insight Control Power Management 2 1600 

ProLiant ML/DL/SL Server Training 

HK917AAE Cloud Overview WBT 1.5 hours 200 NEW 

HP ProLiant BladeSystem, Insight Software and Matrix 

http://www.hp.com/education/sections/proliant.html�
http://www.hp.com/education�
http://www.hp.com/education/courses/hk916s.html�
http://www.hp.com/education/courses/hk920s.html�
http://www.hp.com/education/courses/hk922s.html�
http://www.hp.com/education/courses/he642s.html�
http://www.hp.com/education/courses/hk751s.html�
http://www.hp.com/education/courses/hk752s.html�
http://www.hp.com/education/courses/hk753s.html�
http://www.hp.com/education/courses/he643s.html�
http://www.hp.com/education/courses/hk756s.html�
http://www.hp.com/education/courses/he646s.html�
http://www.hp.com/education/courses/hk758s.html�
http://www.hp.com/education/courses/he644s.html�
http://www.hp.com/education/courses/hk756s.html�
http://www.hp.com/education/courses/hk757s.html�
http://www.hp.com/education/courses/he642s.html�
http://h20546.www2.hp.com/eshop/training/course_details.cfm?ProductID=258&Course=00011985&sitepick=US�
http://h20546.www2.hp.com/eshop/training/course_details.cfm?ProductID=256&Course=00012324&sitepick=US�
http://www.hp.com/education/courses/he645s.html�
http://www.hp.com/education/courses/hk757s.html�
http://www.hp.com/education/courses/hk760s.html�
http://h20546.www2.hp.com/eshop/training/course_details.cfm?ProductID=270&Course=00012349&sitepick=US�


HP ProLiant, BladeSystem and Insight Software 
Training Courses (continued) 

Course 
Number Course Title Duration 

(days) 
Price 
USD 

Hot picks— 
top courses 
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HK924S 
HP Thin Client Operating Systems and Imaging with HP Device 
Manager 

2 1600 

HG761AAE HP Workstation Blade Solution Overview WBT 3 hours 200 

HG760AAE Advanced HP Remote Graphics Software (RGS) Overview WBT 2 hours 100 

HG820AAE HP Blade PC and Workstation Essentials WBT 
25 hours 
or 3 days 

900 

HP VDI: Thin Client and Blade PC Workstation   

Learn more about ProLiant/BladeSystem training from HP Education Services: 
 
》》》HP ProLiant, BladeSystem and Insight software ecosystem 

》》》HP BladeSystem Matrix and Insight Dynamics for ProLiant 

》》》HP ProLiant ML/DL/SL Server and Insight Software › 

》》》HP VDI: HP Blade Workstation, HP Blade PC & Thin Clients  

》》》HP ExpertONE: APS, AIS, ASE Certification for ProLiant/HP BladeSystem 

HG757S 
Advanced HP Remote Graphics Software (RGS) configuration 
and Troubleshooting 

2 1600 

http://www.hp.com/education/courses/hk924s.html�
http://h20546.www2.hp.com/eshop/training/course_details.cfm?ProductID=all&Course=00011979&sitepick=US�
http://h20546.www2.hp.com/eshop/training/course_details.cfm?ProductID=255&Course=00011976&sitepick=US�
http://h20546.www2.hp.com/eshop/training/course_details.cfm?ProductID=253&Course=00012262&sitepick=US�
http://www.hp.com/education/sections/proliant-courselist.html#proliant�
http://www.hp.com/education/sections/bladematrix_training.pdf�
http://www.hp.com/education/sections/proliant-courselist.html#proliant_server�
http://www.hp.com/education/sections/proliant-courselist.html#thinclient�
http://www.hp.com/education/sections/proliant-courselist.html#hpcertified�
http://www.hp.com/education/courses/hg757s.html�


Course 
Number Course Title Duration 

(days) 
Price 
USD 

Hot picks— 
top courses 

HP Networking 
Training Courses  

 6 www.hp.com/education 

HP Networking training continued on next page) 

》》》Learn more about our HP Networking curriculum 

》》》Learn more about our HP ExpertONE Networking Certification  

HK660S Migrating to an Open Standards Network 4 2600 

HL040S Accelerated Migrating and Troubleshooting HP Networks 5 3250 

HK661S Troubleshooting HP Enterprise Networks 3 1950 

HK652S HP A-Series Networking Technologies 2 1300 

HL044S Getting Started with HP Switching and Routing 1 650 

HK741S Implementing HP E-Series Networks 4 2600 

HK654S Implementing HP Network Infrastructure Security 2 1300 

HK655S Troubleshooting HP Networks 3 1950 

HK656S HP Networking Interoperability 4 2600 

HK742S Implementing HP A-Series Networks 5 3250 

HP ExpertONE ASE Network Infrastructure  

HL039S Accelerated Interoperability and Troubleshooting HP Networks 5 3250 

HL043S Getting Started with HP Wireless Networks 1 650 

HK651S HP E-Series Networking Technologies 4 2600 

HK743S HP Enterprise Networks 4 2600 

HP ExpertONE Master ASE Network Infrastructure  

HK640S Migrating to HP Networking A-Series Products 4 2600 

HK648S HP Advanced Enterprise Networking 4 2600 

HK643S IMC Installation and Administration Professional Training 2 1300 

HK816S HP A-Series Fast Track 5 3250 

NEW HL041S Migrating from IPv4 to IPv6 4 2600 

HL006S Introduction to HP Enterprise Networking Essentials 1 650 NEW 

HP ExpertONE AIS Network Infrastructure  

HP A-Series Administration Courses 

http://www.hp.com/education�
http://www.hp.com/education/sections/networking.html�
http://www.hp.com/certification/expert_one-networking.html�
http://www.hp.com/education/courses/hk660s.html�
http://www.hp.com/education/courses/hl040s.html�
http://www.hp.com/education/courses/hk661s.html�
http://www.hp.com/education/courses/hk652s.html�
http://www.hp.com/education/courses/hl044s.html�
http://www.hp.com/education/courses/hk741s.html�
http://www.hp.com/education/courses/hk654s.html�
http://www.hp.com/education/courses/hk655s.html�
http://www.hp.com/education/courses/hk656s.html�
http://www.hp.com/education/courses/hk742s.html�
http://www.hp.com/education/courses/hl039s.html�
http://www.hp.com/education/courses/hl043s.html�
http://www.hp.com/education/courses/hk651s.html�
http://www.hp.com/education/courses/hk743s.html�
http://www.hp.com/education/courses/hk640s.html�
http://www.hp.com/education/courses/hk648s.html�
http://www.hp.com/education/courses/hk643s.html�
http://www.hp.com/education/courses/hk816s.html�
http://www.hp.com/education/courses/hl041s.html�
http://www.hp.com/education/courses/hl006s.html�


HP Networking Training Courses (cont.)
OpenVMS Training Courses 

Course 
Number Course Title Duration 

(days) 
Price 
USD 

Hot picks— 
top courses 
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HK657S Implementing HP E-Series Wireless LANs  3 1950 

HK658S Implementing HP A-Series Wireless LANs 1 650 

HK741S Implementing HP E-Series Networks 4 2600 

HK654S Implementing HP Network Infrastructure Security 2 1300 

HK742S Implementing HP A-Series Networks 5 3250 

HP ExpertONE ASE Wireless Networks  

HK622S HP Enterprise Wireless Networks 4 2600 

HK664S Troubleshooting HP Enterprise Wireless Networks 3 1950 

HK663S Secure Wireless Solutions with HP RF Manager 1 650 

HP ExpertONE Master ASE Wireless Networks  

》》》Learn more about our HP Networking curriculum 

》》》Learn more about our HP ExpertONE Networking Certification  

http://www.hp.com/education/courses/hk657s.html�
http://www.hp.com/education/courses/hk658s.html�
http://www.hp.com/education/courses/hk741s.html�
http://www.hp.com/education/courses/hk654s.html�
http://www.hp.com/education/courses/hk742s.html�
http://www.hp.com/education/courses/hk622s.html�
http://www.hp.com/education/courses/hk664s.html�
http://www.hp.com/education/courses/hk663s.html�
http://www.hp.com/education/sections/networking.html�
http://www.hp.com/certification/expert_one-networking.html�


Course 
Number Course Title Duration 

(days) 
Price 
USD 

Hot picks— 
top courses 

HP-UX/HP Integrity 
Training Courses 

U5523S 
HP-UX 11i v2 Administration for  
Experienced HP-UX 11.00 and 11i v1 System Administrators 

4 Onsite 
Only* 

 8 

51434S UNIX Fundamentals 5 2500 

H3064S HP-UX System and Network Administration I 5 3500 

H3065S HP-UX System and Network Administration II 5 3500 

HK711S 
HP-UX 11i v3 Administration for 
Experienced 11i System Administrators 

3 2100 

HP-UX Core and Transition System Administration  

www.hp.com/education 

H5875S HP-UX for Experienced UNIX System Administrators 5 3500 

U8601S 
HP Serviceguard II: Disaster Tolerance, Continental Clusters, 
CFS, and Oracle RAC 

3 2100 

HC590S HP Integrity Server Blades Administration 3 2100 

HB505S HP-UX VERITAS Volume Manager 4 2800 

H6285S HP-UX Logical Volume Manager 4 2800 

Hardware and Partitioning 

U5075S HP Partition Mgmt nPars, vPars, & Integrity Virtual Machines 4 2800 

H6487S HP Serviceguard I 5 3500 

HB506S HP Integrity Virtual Machines 2 1400 

High Availability, Security, Performance, and Virtualization Management 

HK713S Superdome 2, nPar, and vPar Administration 3 2100 

HK750S Serviceguard New Features Workshop 2 1400 

HP-UX  training continued on next page) 

H1978S Ignite-UX 4 2800 

H4262S HP-UX Performance and Tuning 5 3500 

H4264S HP-UX Troubleshooting 5 3500 

H4322S POSIX Shell Programming 5 2500 

H3541S HP-UX Security 5 3500 

HK712S HP Systems Insight Manager 4 2800 

H4311S PERL Programming 5 2500 

HF869S HP Capacity Advisor and Global Workload Manager 5 3500 

U5447S HP-UX Resource Management: PRM & WLM 3 Onsite 
Only 

http://www.hp.com/education/courses/u5523s.html�
http://www.hp.com/education/courses/51434s.html�
http://www.hp.com/education/courses/h3064s.html�
http://www.hp.com/education/courses/h3065s.html�
http://www.hp.com/education/courses/hk711s.html�
http://www.hp.com/education�
http://www.hp.com/education/courses/h5875s.html�
http://www.hp.com/education/courses/u8601s.html�
http://www.hp.com/education/courses/hc590s.html�
http://www.hp.com/education/courses/hb505s.html�
http://www.hp.com/education/courses/h6285s.html�
http://www.hp.com/education/courses/u5075s.html�
http://www.hp.com/education/courses/h6487s.html�
http://www.hp.com/education/courses/hb506s.html�
http://www.hp.com/education/courses/hk713s.html�
http://www.hp.com/education/courses/hk750s.html�
http://www.hp.com/education/courses/h1978s.html�
http://www.hp.com/education/courses/h4262s.html�
http://www.hp.com/education/courses/h4264s.html�
http://www.hp.com/education/courses/h4322s.html�
http://www.hp.com/education/courses/h3541s.html�
http://www.hp.com/education/courses/hk712s.html�
http://www.hp.com/education/courses/h4311s.html�
http://www.hp.com/education/courses/hf869s.html�
http://www.hp.com/education/courses/u5447s.html�


Course 
Number Course Title Duration 

(days) 
Price 
USD 

Hot picks— 
top courses 

H4311S PERL Programming 5 2500 

HP-UX/HP Integrity 
Training Courses (continued) 

51434S UNIX Fundamentals 5 2500 

H4322S POSIX Shell Programming 5 2500 

HK252AAE Using Serviceguard with Integrity VM  4 hours 900 

HJ848AAE HP-UX Patch Management Tools  4 hours 900 

U8520AAE HP-UX Secure Shell Overview  4 hours 900 

HB511AAE Introduction to LDAP-UX and HP Directory Server  4 hours 900 

U5458AAE Features and Functions of Serviceguard 4 hours 900 

U3101AAE Security Tools on HP-UX 4 hours 900 

HE775AAE New Features and Functions HP-UX 11i v3 6 hours 900 

HJ849AAE New Features of LVM 4 hours 900 

》》》Visit the HP Certified Professional Program 
 

》》》Learn more about our HP-UX curriculum 

HP-UX Developer and End User Courses 
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HK416AAE 
Overview: Configuring and Managing Resource Manager and 
Workload Manager 

4 hours 900 

HK417AAE Configuring and Managing the 11i v3 Mass Storage Stack 4 hours 900 

U3097AAE Ignite-UX Disaster Recovery Tools 4 hours 900 

HP-UX Online Seminars 

HL004AAE HP 9000 Containers 4 hours 900 

http://www.hp.com/education/courses/h4311s.html�
http://www.hp.com/education/courses/51434s.html�
http://www.hp.com/education/courses/h4322s.html�
http://www.hp.com/education/courses/hk252aae.html�
http://www.hp.com/education/courses/hj848aae.html�
http://www.hp.com/education/courses/u8520aae.html�
http://www.hp.com/education/courses/hb511aae.html�
http://www.hp.com/education/courses/u5458aae.html�
http://www.hp.com/education/courses/u3101aae.html�
http://www.hp.com/education/courses/he775aae.html�
http://www.hp.com/education/courses/hj849aae.html�
http://www.hp.com/education/certification�
http://www.hp.com/education/sections/hpux.html�
http://www.hp.com/education/courses/hk416aae.html�
http://www.hp.com/education/courses/hk417aae.html�
http://www.hp.com/education/courses/u3097aae.html�
http://www.hp.com/education/courses/hl004aae.html�


Course 
Number Course Title Duration 

(days) 
Price 
USD 

Hot picks— 
top courses 

HP Storage 
Training Courses 
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UC434S Accelerated SAN Essentials 5 4000 

Storage Networking 

》》》Learn more about our HP StorageWorks curriculum  

U5527AAE SAN Fundamentals  1 0 

HK766S HP Storage D2D Administration and Configuration 2 1800 

HK253S HP Storage X9000 File Serving Software System Admin 3 2700 

U4226S Implementing MSA Storage Solutions  2 1800 

NAS System 

P2000/MSA Disk Arrays 

Storage Systems Management 

HG827S 
HP Storage Virtual Library Systems (VLS) Configuration and 
Management 

2 1800 

Storage Virtualization 

U8443S HP Storage XP2: Business Continuity and Availability 4 3600 

H6773S HP Storage XP1: Configuration and Management 5 4500 

EVA Disk Arrays 

HK736S HP Storage XP Performance Advisor Seminar 2 1800 

XP Disk Arrays 

HG828S EVA Performance Analysis 2 1800 

HF839S EVA2: Business Continuity and Availability 3 2700 

U4879S Managing HP Storage Enterprise Virtual Array 5 4500 

HK905S P9500 Administration and Configuration 5 4500 

HK906S P9500 Business Continuity and Availability 2 1800 

HK910S HP B-Series Switch Administration 2 1800 

HK911S HP B-Series Fabric Professional 3 2700 

HK765AAE Introduction to Storage Area Networks 1 0 

HK364S 2 1800 HP P4000 SAN Configuration and Administration 

3PAR Disk Array 

P9500 Disk Arrays 

HK902S 3 2700 Managing HP 3PAR Disk Arrays 

HK767S HP P9500 and XP Array Delta Seminar 2 1800 

P4000 SAN Solution 

NEW 

NEW 

NEW 

http://www.hp.com/education/courses/uc434s.html�
http://www.hp.com/education/sections/storage.html�
http://h20546.www2.hp.com/eshop/training/course_details.cfm?ProductID=all&Course=00012051&sitepick=US�
http://www.hp.com/education/courses/hk766s.html�
http://www.hp.com/education/courses/hk253s.html�
http://www.hp.com/education/courses/u4226s.html�
http://www.hp.com/education/courses/hg827s.html�
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OpenVMS 
Training Courses 

Course 
Number Course Title Duration 

(days) 
Price 
USD 

Hot picks— 
top courses 
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U3716S HP OpenVMS Fundamentals 5 3000 

U3726S Managing Complex HP OpenVMS Systems 5 3500 

U3727S HP OpenVMS System Performance Management 5 3500 

U3728S TCP/IP for HP OpenVMS 5 3500 

U3729S HP OpenVMS Internals for System Managers 5 3500 

U3585S HP OpenVMS Immersion 10 7000 

HB518S HP OpenVMS System and Network Security 5 3500 

HB519S HP OpenVMS Accelerated System Administration 5 3500 

U3716S HP OpenVMS Fundamentals 5 3000 

HE634S HP OpenVMS Programming Features 5 3500 

HB517S HP OpenVMS DCL Procedures 5 3500 

U3723S HP OpenVMS Crash Dump Analysis for Integrity Servers 5 3500 

U3724S System Management I: Essentials for Established Systems 5 3500 

U3725S 
System Management II: Installation, Configuration & 
Customization 

5 3500 

》》》Learn more about our HP OpenVMS curriculum 

HK738S HP OpenVMS V8.4 Technical Update 2 1400 

HK738S HP OpenVMS V8.4 Technical Update 2 1400 

HP OpenVMS System Manager 

HP OpenVMS System Programmer 
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Course 
Number Course Title Duration 

(days) 
Price 
USD 

Hot picks— 
top courses 

ITIL 
Training Courses 

HF422S ITIL V3 Foundation with Case Study 3 1680 
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HF421S ITIL V3 Foundation with HP Race to Results Simulation 3 1680 

HF437S Service Strategy (SS) 3 2100 

HF438S Service Design (SD) 3 2100 

HF439S Service Transition (ST) 3 2100 

HF442S Managing Across the Lifecycle (MALC) 5 2900 

HF427S Service Offerings and Agreements (SO&A) 5 2900 

HF429S Release, Control and Validation (RC&V) 5 2900 

HF430S Planning, Protection and Optimization (PP&O) 5 2900 

The Capstone Course (17 ITIL Expert Credits required to take this course) 

HK311S ITIL V3 Foundation for Data Center 3 1680 

HF428S Operational Support and Analysis (OS&A) 5 2900 

HF440S Service Operation (SO) 3 2100 

HF441S Continual Service Improvement (CSI) 3 2100 

HF412S ITIL V3 Awareness (lecture)—no prerequisites 1 270 

HF411S ITIL V3 Executive Overview (lecture)—no prerequisites .5 199 

HF414S ITIL V3 Simulation (2-3 rounds)—no prerequisites  .5 Onsite 
Only* 

1 Day Courses 

1/2 Day Courses 

ITIL V3 Simulation and Overview Courses 

HF415S ITIL V3 Simulation (3-4 rounds) 1 Onsite 
Only* 

ITIL V3 Foundation and Foundation Bridge 

ITIL V3 Certification Courses 

ITIL V3 Intermediate: Lifecycle Stream 

ITIL V3 Intermediate: Capability Stream 

》》》Learn more about our HP ITSM/ITIL curriculum 

*Onsite Only. Call your HP Education Consultant for quote. 
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IT Service Management/Data Center and Critical Facilities 
Training Courses  

Course 
Number Course Title Duration 

(days) 
Price 
USD 

Hot picks— 
top courses 

》》》Learn more about our HP ITSM/ITIL curriculum 

》》》ITIL Certification Path 
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*Onsite Only. Call your HP Education Consultant for quote. 

》》》Get information on ITIL V2 training 

UC410S ISO/IEC 20000 Consultants 3 
Onsite 
Only* 

HE601S Managing Organizational Change 3 
Onsite 
Only* 

UC411S IT Governance 1 Onsite 
Only* 

HK633S Service Value Management (SVM) Essentials 1 795 

HK634X Applied Service Management Workshop Series 
2 (can be 
tailored) 

Onsite 
Only* 

IT Service Management 

HF980S Optimized Data Center Simulation—1/2 day .5 400 

Data Center Training 

HF981S Optimized Data Center Simulation—1 day 1 500 

》》》Learn more about our Data Center curriculum 

HK311S ITIL V3 Foundation for Data Center 3 1680 

HH608S Data Center Energy Environment Efficiency 2 1400 

HH602S Data Center Operations, Maintenance and Risk Reduction 3 2100 

HK310S 
Data Center Training Symposium—Keeping your Data Center 
Heart Healthy 

.5 400 

HH605AAE Engineering a Data Center Staff 3 hrs 500 

HH606AAE Data Center Energy Environment Efficiency 1 hr 200 

Data Center Facilities Training 

Data Center and Critical Facilities Training Courses 
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Course 
Number Course Title Duration 

(days) 
Price 
USD 

Hot picks— 
top courses 

HE549S Managing Multiple Projects 3 ** 

HE536S Project Risk Management 3 ** 

HE538S Managing Scope, Schedule and Cost 3 ** 

HE539S Earned Value in Project Management 2 ** 

Business Analysis/Project Management 
Training Courses 

HE546S Managing Project Quality 4 ** 

HE547S Project Procurement Management 3 ** 

HE548S Mastering Project Requirements 3 ** 

HE541S Managing IT Projects 4 ** 

HE542S IT Project Risk Management 3 ** 

HE543S Defining and Managing IT Project Requirements 3 ** 

HE555S Crafting High Quality Requirements 3 ** 

》》》Learn more about our Business Analysis/Project Management curriculum 

》》》Check out HP Race-to-Results Project Management Simulations 

》》》Visit us online for information on HP Program Management training  

**HP and Management Concepts have partnered to offer a rich set of PM and BA 
Courses. To enroll in public sessions, visit the HP PM curriculum page 
(www.hp.com/eduation/sections/pm_bus_analy) and follow the Management 
Concepts Schedule links. To schedule a dedicated delivery, call your HP Education 
Consultant. 
***Offered by HP via RAIL as well as by Management Concepts via traditional 
classroom/public enrollment 

Project Management Advanced 
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HE550S PMP Express—Certification Preparation 5 ** 

HC577S Project Management Fundamentals 3 ** 

HE551S Principles of Business Analysis 3 1320 
**/*** 

Project Management—Getting Started 

HE537S Leadership and Communication Skills for Project Managers 4 ** 

HE544S Cost Estimating for Projects 3 ** 

Business Analysis 

www.hp.com/education 
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Course 
Number Course Title Duration 

(days) 
Price 
USD 

Hot picks— 
top courses 
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VMware 
Training Courses 

》》》Learn more about VMware training from HP VATC 

HH642S VMware vSphere: Troubleshooting 4 3200 

HH632S VMware vSphere: Design Workshop 3 2400 

HH640S VMware vSphere: Automation with vSphere PowerCLI 2  1600 

HH643S VMware vSphere: Manage for Performance  3 2400  

HK320S Application Virtualization with VMware ThinApp 1 800 

HH637S 
VMware vSphere: Capacity Planner (V2.7) 
(For HP Internal and HP Partner Only) 

1 800 

HH638S VMware vSphere: Manage and Design for Security 3  2400  

HK797S VMware vCloud Overview 1 800 

HK796S VMware vSphere Skills for Storage Administrators 2 1600 

HK988S VMware vSphere : Advanced Fast Track 5 5600 

HK798S VMware vCloud: Architecting the VMware Cloud 3 2400 

HK990S VMware View: Desktop Fast Track 5 4800 

HK799S VMware View: Design Best Practices 2 1600 

HK795S VMware View 4.5: Install, Configure, Manage 4 3200 

HL234S VMware vSphere 5: What’s New 2 1500 

HL235S VMware vSphere 5: Install, Configure, Manage 5 3500 

VMware vSphere: 5.0 

HH633S VMware vSphere 4.1—Install, Configure, Manage 5 3500 

HH646S VMware vSphere—Transition to ESXi 2 1600 

HH636S VMware vSphere: VCP Certification Preparation Seminar 2 hr 200 

HK989S VMware vSphere: Automation Fast Track 5 4800 

VMware vSphere: 4.1 

HH631S VMware vSphere: Overview [V4] 1 800 

VMware vSphere: View (Desktop) 

NEW 

NEW 

VMware vSphere: Advanced Administration 
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Course 
Number Course Title Duration 

(days) 
Price 
USD 

Hot picks— 
top courses 

Microsoft 
Training Courses 

HH867S Installing and Configuring Windows 7 Client (MOC 6292) 3 1275 

*Onsite Only. Call your HP Education Consultant for quote. 

》》》Learn more about HP Microsoft Education Services  

(Microsoft training continued on next page) 

Microsoft Windows 7  
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HK335S Fundamentals of Windows Server 2008 (MOC 6420) 5 2125 

HK365S 
Planning and Managing Windows 7 Desktop Deployment and 
Environments (MOC 6294) 

5 2125 

2125 HE688S 
Configuring and Troubleshooting Windows Server 2008 
Network Infrastructure (MOC 6421) 

5 

HE690S Implementing & Managing WS 2008 Clustering (MOC 6423) 3 1275 

HF844S Deploying Windows Server 2008 (MOC 6418) 3 1275 

HF357S 
Updating your Application Platform Technology Skills to 
Windows Server 2008 (MOC 6417) 

3 Onsite 
Only 

HG785S 
Updating your Network Infrastructure and Active Directory 
Technology Skills to Windows Server 2008 (MOC 6416) 

5 2125 

HJ594S 
Configuring, Managing & Maintaining Windows Server 2008 
Servers (MOC 6419) 

5 2125 

1275 HE689S Planning for Windows Server 2008 Servers (MOC 6430) 3 

2125 HF847S 
Configuring and Troubleshooting Windows Server 2008 
Active Directory Domain Services (MOC 6425) 

5 

HK334S 
Updating your Windows Server 2008 Technology Specialists 
Skills to R2 (MOC 10159) 

3 Onsite 
Only 

HK912S 
Automating Administration with Windows PowerShell 2.0 
(MOC10325) 

5 2125 

Microsoft Windows Server 2008 

HL209S 
Troubleshooting and Supporting Windows 7 in the Enterprise 
(MOC 6293) 

3 1275 

HK802S 
Enterprise Bootcamp—Planning and Designing Virtualization 
Solutions (MOC 50273) 5 2495 

HK801S 
Implementing and Managing Microsoft Desktop Virtualization 
(MOC 10324) 

5 2495 

HK800S 
Implementing and Managing Microsoft Server Virtualization 
(MOC 10215) 

5 2495 

Microsoft System Center and Virtualization 

NEW 

NEW 
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Microsoft 
Training Courses (continued) 

Course 
Number Course Title Duration 

(days) 
Price 
USD 

Hot picks— 
top courses 
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HG797S 
Implementing and Maintaining Microsoft SQL Server 2008 
Analysis Services (MOC 6234) 

3 Onsite 
Only* 

HG795S 
Implementing and Maintaining Microsoft SQL Server 2008 
Integration Services (MOC 6235) 

3 Onsite 
Only* 

HG796S 
Implementing and Maintaining Microsoft SQL Server 2008 
Reporting Services (MOC 6236) 

3 Onsite 
Only* 

HG792S Maintaining a SQL Server 2008 Database  (MOC 6231) 5 Onsite 
Only* 

HG793S Implementing a SQL Server 2008 Database (MOC 6232) 5 Onsite 
Only* 

HG794S 
Writing Queries Using Microsoft SQL Server 2008  
Transact-SQL (MOC 2778) 

3 Onsite 
Only* 

HG791S 
Updating Your Microsoft SQL Server 2005 Skills to SQL Server 
2008 (MOC 6158) 

3 Onsite 
Only* 

HG798S 
Learning to Implement and Maintain a SQL Server 2008 
Database Management Server (MOC 6231/MOC 6232) 

5 2495 

Microsoft SQL Server 2008 

U2773S 
Developing Web Applications Using Microsoft Visual Studio 
2008 (MOC 2310) 

5 2125 

HF342S 
Introduction to Installing and Managing Microsoft Exchange 
Server 2007 (MOC 5047) 

3 Onsite 
Only* 

HE680S Microsoft Exchange Server 2007 Bundle 5 
Onsite 
Only* 

Microsoft Exchange Server 2007 and 2010 

HK338S 
Configuring, Managing and Troubleshooting Microsoft 
Exchange Server 2010 (MOC 10135) 

5 2125 

HK755S 
Designing and Deploying Messaging Solutions with Microsoft 
Exchange Server 2010 (MOC 10233) 

5 2125 

HK913S Configuring and Administering SharePoint 2010 (MOC 10174) 5 2125 

HK914S Designing a SharePoint 2010 Infrastructure (MOC 10231)  5 2125 

Microsoft Developer and Visual Studio  

*Onsite Only. Call your HP Education Consultant for quote. 

Microsoft SharePoint Products and Technologies 

HK982S 
Developing Windows Applications with Microsoft Visual 
Studio 2010 (MOC 10262) 

5 2125 

HK983S 
Developing Web Applications with Microsoft Visual Studio 
2010 (MOC 10264) 

5 2125 

》》》Learn more about HP Microsoft Education Services  
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Course 
Number Course Title Duration 

(days) 
Price 
USD 

Hot picks— 
top courses 

Linux 
Training Courses 

U8630S Linux Host Security 5 3000 

U5086S Linux Network Security 5 3000 

51434S UNIX Fundamentals 5 2500 

》》》Learn more our Linux curriculum 

U8583S Linux Fundamentals 5 2500 

H7091S Linux System Administration I 5 2500 

H7092S Linux System Administration II 5 2500 

U2794S 
Accelerated Linux Administration for Experienced HP-UX or 
Sun Solaris Administrators  

5 3000 

U8531S Linux Troubleshooting 5 3000 

Linux  
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For more information, please contact the HP Education Services Customer Registration Center: 
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1. How do I find course details—such as prerequisites, format, and content? 

Use the hotlinks embedded in each course number to go directly to the online course page on the HP 
Education Services website. The course page includes details such as the course outline and prerequisites. 

2. How do I find the proper sequence for the classes within an area? 

To access the curriculum path for each portfolio, use the “》》》Learn more about…” hotlinks provided at 
the end of each curriculum section of this guide. 

3. Once I have selected the course I need, how do I find out when and where it is offered? 

First, use the hotlink to access the online course page. Then use the links in the ‘At a glance’ section near the 
top of the course page to go to the Class Schedule Display organized either by location or by date. The 
Class Schedule Display provides the current open enrollment schedule.  

3. I need to train my whole team—is there a better way to schedule a group of people to 
take the same class? 

If you need to train 6 or more people, talk to us about Dedicated Classes. Dedicated Classes can save you 
money over the cost of individual open enrollment courses. Plus, with dedicated delivery, we can tailor the 
course to your specific needs. Dedicated classes can be delivered at your site or can be delivered by RAIL.  
If you are interested in scheduling a dedicated class, contact your HP Education Consultant. 

5. My team is geographically dispersed. What are my best options? 

HP offers open enrollment classes in our Education Centers throughout the US and Canada and around 
the world. Regardless of location, all classes are delivered by highly qualified professional instructors and 
use the same training content and materials. With HP Education Services, you are assured that your team 
gets consistent training.  

Another excellent option for geographically dispersed teams is the dedicated class delivered via RAIL. With 
dedicated RAIL delivery, your team receives consistent, in-depth training—tailored to your specific needs—
without the expense and inconvenience of travel. Since RAIL is based on the HP Virtual Room/Virtual Lab 
technologies, your team can easily interact with each other and benefit from a shared learning experience. 

6. How do I enroll?  

 If you wish to enroll online, go to the Class Schedule Display, select your session, click on the Enroll link 
and complete the online registration. Payment can be by credit card, HP Care Pack or other HP contract, 
check, or purchase order. 

 To enroll by phone or by email, contact the HP Education Services Customer Registration Center: 

1-800-472-5277 (1-800-HP CLASS) 
hp-education_registration@hp.com 

Frequently Asked Questions/ 
Contact HP 

Frequently Asked Questions 

Contact HP  

1-800-472-5277 

1-800-HP CLASS 
hp-education_registration@hp.com 
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